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Chris D. Seppala

xIr8 Technologies, LLC
1421 E. Broad Street
Suite 184

Fuquay-Varina, NC 27526

Dear Chris,

On behalf of Federal Schedules, Inc., | would like to express my appreciation of your great
customer service and support that we have received over the past 4 years with a multitude of
projects.

Since we began working with you and xIr8 Technologies to update our website, we have been
impressed with the level of service that we have received to fix any issues or problems that have
arisen or changes that we have requested. This level of customer service has caused us to use
you and your team at xIr8 to continue updating our website and starting several SQL database
projects.

We have had many challenges with designing and implementing our database projects and you
and your team have done an outstanding job at meeting these challenges. We experienced the
same high level of customer service on our database projects as we did on our website
revisions. You and your team have been able to tailor things to our needs and wants.

I cannot thank you and xIr8 Technologies enough for the professionalism and quality of service
and support that we have received. These qualities are why we continue to use you and xIr8
Technologies with confidence.

Sincerely,
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las P. Dobrynski
Director of MIS
Federal Schedules, Inc.

Serving Technology and Government Since 1986
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